
Baseline Services Statement

Baseline Activity:                                  Street Cleaning

Contact: Operations Manager              Malcolm Cox

Date:                                                     3rd September 2009 

Service provided.
 Number of staff &
 equipment

Monday – Friday

Caged van, emptying litter bins within BID area
Daily between 05:00 and 06:30 

Mechanical Sweeper x 2
Daily between 05:00 and 08:00

Electric van emptying and cleaning BID Area litter bins daily 
between 11:00 and 19:00

Street sweepers/litter pickers with barrows x 3 remove 
litter and sweep where necessary, in City Centre BID 
area
Daily between 09:00 and 19:00 

Aquazura Scrubber (Pavement Scrubber)
Daily  (Being reduced as part of the budget cuts to a couple 
of hours per week)

Mechanical Sweepers x 2
Daily between 18:00 and 20:00

Saturday

Caged van, emptying litter bins within BID area
Between 05:00 and 06:30 

Mechanical Sweeper x 2
Between 05:00 and 09:00

Electric van emptying and cleaning BID Area litter bins

Street sweepers/litter pickers with barrows x 2 remove 
litter and sweep where necessary, in City Centre BID 
area



Mechanical Sweepers x 2
Between 11:00 and 19:00

Sunday

Caged van, emptying litter bins within BID area
Between 05:00 and 06:30 

Mechanical Sweeper x 2
Between 05:00 and 09:00

Street sweepers/litter pickers with barrows x 2 remove 
litter and sweep where necessary, in City Centre BID 
area

Specification All Zone 1 areas within the City Centre shall be cleaned to 
Grade A Standard in accordance with the Environmental 
Protection Act 1990.

The standards under the Environment Protection Act 1990 
and The Code of Practice on Litter and Refuse grading 
system used is:

A: Is clean of all litter and detritus
B: Is light
C: Is significant
D: Is heavy

The cleanliness standards are:

A. Achieve after cleansing
B. Restore to Grade A within 6 hours
C. Restore to Grade A within 3 hours
D. Restore to Grade A within 1 hour

Performance Measure The area is inspected regularly by the Cleansing Contract 
Managers.
The town centre is also monitored three times per year by 
the Council’s Performance Officer under the BVPI 195.

Non Compliance 
procedure

The point of having the electric van and the 3 Sweeper/litter 
pickers circulating the City Centre (BID area) throughout the 
day, is that at worst it will drop to a grade B, but will almost 
immediately be returned to a grade A.
Should this fail for any reason then a team will be prioritised 
and brought into the Zone 1 area’s to bring back up to grade 
A.
Between the hours of 18:00 and 08:00 the following day 



there is no requirement to return Zone 1 areas back to grade 
A.    

Existing value of 
contract / service

Unable to provide a cost for this particular area of work, from 
within the overall budget of approx 1.3 million pounds.

Boundary areas As outlined in BID area

Proposed BID 
additional activity

None

Cost of BID additional 
activity

None

Signature _______________________________

NAME :  Malcolm Cox


