worcester
B‘ the heartbeat
of business

Baseline Services Statement

Baseline Activity — District Council Highways Maintenance (Street Furniture)

Head of Service — John Scarborough/John Wrightson (under review)

Date — 15" September 2009

Service provided. Number of staff
and equipment

The City Council's Residual Engineering
Section/Urban Design and Conservation
Section (under review) is responsible for
streetscene in the city centre. The maintenance
of certain types of street furniture is under
review from the residual engineering function.
Where maintenance is required, this is carried
out only if urgent. The service is discretionary.

Specification

Maintenance of street furniture

The City Council is responsible for the following
street furniture:

Benches
Pedestrian signs
Public litter bins
Street name signs
Tourist signs

There is no maintenance budget but if any of
the above require immediate attention for
public safety or damage then a bid for
corporate funding may be made

Performance Measure

Non Compliance procedure

None

None

Existing value of contract / service

None..no budget allocation

Boundary areas

BID area but Urban Environment Unit covers
the whole of Worcester City Council boundary

Proposed BID additional activity

Audit and provision of enhanced pedestrian
signage within BID area to highlight key
locations.

Cost of BID additional activity

£110,000 with this funding being used as
leverage to seek additional funding

Signature g g M@‘t
Job Title B 3 OPRAN) EANVESAIEATT

NAME (PLEASE PRINT) ~ Totipns  LoSmag, rsea




