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Worcester BID is pleased to
offer a great alternative way
to pay for your car parking.
RingGo lets you pay without
having to visit a machine - you
. just need a mobile phone and
a credit or debit card.

Do | have to register?

Yes. You can register for

RingGo either on the internet at
www.myRingGo.co.uk or as

- part of your first RingGo call when
you want to park and pay.

How much does it cost?

RingGo costs 20p on top of the

standard car park fee. If you wish
a confirmation text or reminder of
when your parking is running out,
each text costs an additional 10p.

Can | extend my parking?

Yes. Assuming that you have
already registered, call RingGo and
the service will ask you:

e How long you want to extend

e Your card security code
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The RingGo

project has been
funded by the

Worcester Business
Improvement District

(BID) which is a not
for profit, business
led organisation
which seeks to
improve trade

and the trading
conditions for the
businesses who
fund it. Other
projects include
Street Rangers,
Taxi Marshals,

Street Entertainment,

Marketing and
Lobbying.

For a full list of the
projects and more
information on the
Worcester BID,
please visit www.
worcesterbid.com

Information correct at
time of going to print
(November 2010).
Worcester BID cannot
be held responsible for
any errors or omissions
contained within this
leaflet.
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Is a ticket required? How do Civil

Enforcement Officers check that
I’'m parked correctly?

No ticket is needed. The Civil
Enforcement Officer looks up your
number plate on a handheld
device. This checks the RingGo
system to make sure you have paid
to park.

How can | get a VAT receipt?

VAT receipts are available

online to view and print at
www.myRingGo.co.uk.

Provide us with your email address
and we’ll send them every time
you park.

More information?

See www.myRingGo.co.uk

for more information, including
details of how to park by text,

by mobile, internet or using our
special RingGo iPhone application.
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Pay to park by
mobile phone

e No need for change

e Extend your stay wherever you are and
avoid a parking fine

e Avoid queuing at the machine
* Receive parking expiry text reminders

e Avoid cutting short your shopping,
meeting or drink

All you need is a mobile phone and a
credit or debit card.
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How does
it work?

To use the service call RingGo on
01905 88 00 55
If you’re a new caller, it will ask:

e Your vehicle’s registration,
make and colour

e The code for your location - a
four digit number shown clearly
on signs in the car park

e How long you want to park for,
and

e Your credit or debit card
details

Once you have registered with
RingGo, the system remembers
you on subsequent visits and
simply asks you:

* To confirm the vehicle you
want to park

e To confirm the location

e How long you want to park,
and

e Your card security code
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